
Terms & Conditions of Use  

Purpose 

This agreement sets out the terms and conditions of use for any individual using 

Shrewsbury School Padel courts.   
 

 
The Individual agrees to comply with the following terms and 
conditions: 

• All players and spectators must be registered. 
• Children (under 18 years old) will be supervised by a parent / guardian 

who is registered. 

• All court bookings must be made in advance via playtomic. 
• All cancelations made more than 48 hours before the booking starts will 

be fully refunded, excluding commissions, if due. Cancelations within 48 
hours of a booking will not be entitled to any refund. 

• The school reserves the right to cancel your booking at any time; you will 

receive a full refund in these circumstances. 
• Entry codes issued on receipt of booking must be kept confidential. 

• Punctual start and finish times for bookings must be observed. 
• Maximum of four players on a single court. 
• Only authorised padel rackets and balls allowed on courts. 

• No spikes, sandals, or heels allowed on court, clean trainers only. 
• Treat the courts with care and do not hit the glass with rackets. 

• Adhere to the site zoning map issued on booking and do not access other 
areas of the site which are private.  

• Do not consume food, drinks (except water) or chewing gum in the 

premises. 
• Do not smoke or vape anywhere on the school site. 

• Please be aware there are no toilet facilities or changing/locker facilities 
available, and you should not try to use alternative school buildings for 
this purpose as they are private property. 

• Do not consume alcohol or take illegal drugs or be under their influence 

while on school premises. 

• The school does not take responsibility for any personal property, goods 
or vehicles left on the school site, they are left at your own risk. 

• If equipment appears damaged or is not functioning properly, stop play 
and notify the school immediately. 

• Report any accidents, incidents or concerns occurring during use of the 
premises by calling the number indicated. 

• Once your ID check is complete your ID will be deleted from our systems 

after 6 months. 
• You agree for your personal data to be kept on the school records for a 

period of 12 months post your last booking. 

 
I understand that failure to comply with these requirements may result in 
permission to use the premises being withdrawn and, where appropriate, the 

matter being referred to the relevant authorities. 
 


